
Maximising your 
fleet Uptime



OUR PURPOSE
It’s our mission to maximise your 
fleet’s productivity and help 
your business to thrive.
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The right tools 
for the job

Lowest total cost  
of ownership

Maximum 
Uptime

Employee 
productivity

Duty of care

Corporate 
sustainability



OVERVIEW
Help your fleet to go the extra mile.
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Managing a fleet is a constant juggling act. Are 
my vehicles driving efficiently? Are they in optimal 
condition? Are they compliant? FFM’s Uptime 
solution could give you the answers.

Our mission is to keep your vehicles on the road. 
That’s why we’ve created a clever proposition 
designed to increase fleet productivity.

Access fleet data and reporting at the touch of a 
button and take advantage of our dedicated team 
of proactive Uptime experts.

Improve Uptime. Reduce admin.

Access reporting, updates, vehicle health status 
and alerts, tracking, live maps & geofencing with 
our FleetVision platform.

Improve efficiency.  
Reduce unplanned off-road events.

Resource dedicated to monitoring health signals, 
managing off-road events, communicating with 
dealers and helping to arrange alternative vehicles. 
Let our expert Uptime team take the worry of 
keeping vehicles on the road out of your hands 
and improve your fleet efficiency.

Improve compliance. Reduce risk.

Maintaining vehicles to manufacturer 
recommendations protects vehicle warranty and 
reduces the risk of major component failures. Our 
team push to ensure events aren’t missed, keeping 
your fleet legislation compliant.



HOW IT WORKS03

Modem

All New Ford vehicles are built with an 
embedded modem. (Don’t have just Ford 
product on your fleet? Don’t worry, we can 

install a plug-in modem)*

This piece of kit is the key to collecting all 
of your driver and vehicle data.

FleetVision

This is the exciting bit! All of the information 
you need is sent from the modems in your 

vehicles to your FleetVision dashboard.

This means you have a 360 view of your 
whole fleet and can monitor, adjust and 

quickly respond to any issues.

Uptime Team

Our Uptime team keep tabs on your live 
fleet data, flagging any health alerts, 
arranging service and compliance events 
on your behalf and even helping to arrange 

an alternative vehicle where needed.**

*Ford Fleet Management are an authorised Ford Telematics Services Provider. Ford Pro™ Telematics Essentials is only available for Ford vehicles with an activated FordPass Connect modem. 
Ford ProTM Telematics is available for Ford vehicles with a FordPass Connect modem or an eligible 3rd party Plug-In Device (product features may vary). Eligible fleet/business customers 
only. Ford ProTM Fleet Marketplace T&Cs apply. Screen designs may vary
** Some of the benefits are only available as part of our ‘Pro’ package.



WHY CHOOSE FFM UPTIME?04
Fleet Efficiency

• Preventative maintenance reduces costly breakdowns, 
saving your business time, effort and money 

• Event planning improves fleet utilisation = greater return 
on investment 

• We can bundle repairs with Service and MOT bookings, 
reducing off-road time 

• Our Uptime team identify issues and send fault codes to 
dealers in advance of vehicle arrival

Productivity
• Reporting functionality providing transparency on all cases, 
removing the need to chase for updates 

• Complete visibility of your assets 
• Use FleetVision as a repository for relevant documents, 
such as testing certificates 

• From out-of-hours mobile service bookings to arrangement 
of alternative vehicles, our end-to-end management 
prioritises the quickest possible resolution

Safety
• Maintaining vehicles to manufacturer recommendations 
protects warranty and saves significant costs of major 
component failure 

• Ensuring vehicles don’t miss events keeps fleet legislation 
compliant 

???



WHAT DATA CAN I ACCESS?05

• Oil life
• AdBlue levels
• Malfunction alerts
• Drive reported issues
• Diagnostic trouble  
code descriptions

• Service history records
• Online Service Bookings
• Predictive Maintenance

• Live maps
• Location history
• Custom Geofences

• Accurate mileage
• Fuel level
• Idle waste costs
• MPG reports

• Speeding events
• Harsh acceleration  
and braking events

• Seat belt usage
• Driver score

Vehicle health

Fuel Location

Driver Behaviour



Flexible Funding & Maintenance Options
No matter your vehicle of choice, we can offer a wide range  
of funding and maintenance solutions* for your business.

The right vehicles for your business
Our team experts will give you advice on the right vehicles  
for you and your fleet.

Informed Electrification Advice
Our consultants will provide expert advice on your strategy  
and implementation

Expert Consultation
Support and expertise on hand to help you make the right decisions  
for your fleet and business, keep costs down and your fleet operational 
and compliant.

Uptime at the heart of every solution
Because we know when your vehicles stop, business stops.  
We continuously monitor your fleet to help improve your uptime, 
productivity and reduce maintenance costs.

*Business customers only. Funding/finance solutions provided by Ford Fleet Management UK Limited, Oakwood Drive, Emersons 
Green, Bristol, BS16 7LB. Ford Fleet Management UK Limited is registered in England no. 2782519. Finance subject to status. 
Guarantees and indemnities may be required

WHAT’S INCLUDED IN THE FORD 
FLEET MANAGEMENT OFFERING?06



LET’S GET STARTED

Ready to optimise your fleet? 
Let’s talk.

+44 (0) 370 325 0023

information@fordfleetmanagement.co.uk

www.fordfleetmanagement.co.uk
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